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About Eaquals 

Mission: 
‘To foster excellence in language education 
across the world by providing guidance and 
support to teaching institutions and individuals’ 
 
Language learning for Global Citizenship 
‘Through our strong educational principles and 
values, Eaquals has become the leading 
professional association for language education 
throughout the world.’ 
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About Eurocentres 

Mission: 
‘To prepare individuals to study, work and 
live successfully in a foreign language and 
culture.’ 
 
Vision: 
‘We are THE worldwide benchmark for 
learning& teaching a / in a foreign 
language.’ 
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Agenda 

I. Context for discussion 
II. The CEFR and its 21st century impact 
III. Why a new Companion Volume? 
IV. Activating ‘soft’ communication skills for 

professional success 
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I. Context for discussion 
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Disruption 
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Source: CNBC, accessed November 2017 

https://www.screencast.com/t/TUtq1Ox4b
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Taken from Price Waterhouse Cooper report www.pwc.co.uk/economics – Will Robots Steal Our Jobs? , 2017 

Source: The New Internationalist, November 2017 

http://www.pwc.co.uk/economics


Warm up 

With a partner / colleague, rate to what 
extent you expect ‘disruption’ to affect the 
English language learning needs of clients 
in your context(s) 
 
0 (none)    1     2     3     4      5 (high)          
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An unlikely scenario? 
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II. The CEFR and its 21st 
century impact 
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What is the CEFR?  
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A descriptive scheme and common scale of  
linguistic and communicative competences. 
 
Scales based on statistical calibration of  
individual ‘can do’ descriptors. 
 
Applicable across different  
languages. 
 
Policy instrument widely  
used for visa and  
university language  
requirements. 



A global benchmark 

The Common European Framework of Reference  has been 
recognised worldwide as a benchmark for describing and profiling 
language and communicative ability 
Its is available in more than 40 languages, including sign language 
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CEFR 

Descriptive 
scheme 

Illustrative 
descriptor scales 



Pedagogic example  
(Eurocentres) 
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Progress 
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Takala (2010b) in North (2017)  The CEFR in Practice 



Musicianship: a  
performance analogy 

• I can play ‘Greensleeves’ 
 

• I can play ‘Chopsticks’ 
 
 

• I can play Rachmaninov’s Piano 
concerto no.2  
 

• I can name that tune in 4 
 
 

• I can quickly transcribe music 
with high precision               
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• Can agree and disagree with others 
(informal discussion A2) 
 

• Can ask people for things and give people 
things (goal-oriented cooperation A1) 
 

• Can give clear, smoothly flowing, elaborate 
and often memorable descriptions 
(Sustained monologue C2) 
 

• Can catch the main point in short, clear 
simple messages and announcements 
(Listening to announcements & instructions 
A2) 
 

• Can take detailed notes during a lecture on 
topics in my field of interest, recording the 
information so accurately and so close to 
the original that the notes could also be 
useful to other people  
(Note-taking in lectures, seminars etc.  C1)  

From the CEFR 



The CEFR Scales in  
language pedagogy  
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‘Unzipped’* / course- 
adapted can dos 

Communicative 
language activities 

Communicative 
language 

competences 

Global scale 
descriptors 

• Pedagogic aims  
supported by classroom  
tasks and language 
specifications 

• Observable outcomes 
• Appraisal of task 

achievement 

• Observable behaviours 
• Detailed assessment 

criteria 

• Self-evaluation 
• Global 

assessment criteria  
Scales in CEFR  
chapter 3 

Scales in CEFR  
chapter 5 

Scales in CEFR  
chapter 4 

Teaching and 
learning aims 



Specifications for  
languages 
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Impact on teaching and  
learning 
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This 
week’s 
lessons 

I need something 
topical to get students 
interested, there are 3 
journalists in the class. 

This week’s news? 

I have a favourite  
presentation activity I 
created that goes with 
news, it’s in my folder 

Add some multi-media 
to keep the lesson 

engaging, that Youtube 
news video on cyber 

crime? The students asked for 
more grammar this 

week – reporting verb 
patterns go with news 
and crime (anticipated 

difficulties?)  

I need to get to unit 7 of 
the course book  by 

next week – there’s a 
good reading  

comprehension on 
journalism on  page 42 

….and the communicative aim is? 



 
Look at our fictional teacher’s thoughts on handout 1  
 
Help her/him to formulate some communicative lesson aims, 
selecting and adapting from the given B2 syllabus of 
communicative tasks based on can do statements 
 
- What effect might looking at the communicative can do 

statements have on the lesson focus?  
 

- What could help the teacher work in the opposite direction ftom 
communicative aims to content?  
 

- What else might a teacher do with these communicative aims 
apart from writing them on the board? 
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Activity (10 minutes):  



Establish a pedagogic  
lingua franca 
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Coherence between the institution’s 
stated educational philosophy and 
pedagogic approach (as set out in 
the relevant documents) and 
classroom practice is apparent. 

Sampling of live online lessons and / or 
E-learning shows that lesson content 
and exploitation of the online medium is 
consistent with the stated aims and 
description of the course. 

5.1 The course books or other core 
course materials, online learning 
platforms and resources, and 
reference materials reflect course 
objectives and the methodology 
used 

Online content is accessible for teachers to 
preview with sufficient clarity so that they can: 
- find things quickly and easily according to 
focus and level of challenge 
- recognize the function played by each type of 
material 
- allocate or recommend relevant material to 
learners accordingly. 



And make it ubiquitous 
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How can learners be 
consulted at each step? 
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The 
Learners’ 

World 

1. 

2. 

3. 

4. 

5. 

6. 



II. Why a new Companion 
Volume? 
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Enrichment and  
extension of the CEFR 
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research design 



Contents of the 
Companion Volume with 
New Descriptors 
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• Introduction 
• Key aspects of the CEFR for teaching and 

learning 
Text 

• All the CEFR illustrative scales in one place 
• Extended and new scales  Scales 

• Tools for assessment 
• Methodology reference 
• Examples of tasks in different domains  

Appendices 



Mediation – the ‘x’ factor  
for employability 

“Taking the dynamic nature of 
meaning making to another level.”  
(North & Piccardo, 2017) 
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facilitating access to information 

and ideas  

promoting better understanding 

between different viewpoints 

reducing tensions, fostering an 

environment conducive to the 

above 

 

 

 



How mediation ‘fits’ 
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? 
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II. Activating ‘soft’ 
communication skills for 
professional success 
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Towards 2020  
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The ‘21st Century Skills’ 
movement 
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Mediation Activities 

Mediating Communication Cognitive mediation 

Mediating a Text Mediating Concepts 
Enhancing the 
effectiveness of cognitive 
mediation by: 
• creating a positive 

atmosphere 
• showing cultural 

awareness 
• facilitating collaborative 

interaction 
• resolving delicate 

situations 
 

Collaborating with 
others in order to come 
to a decision or solve a 
problem.   

Relaying / summarising 
/ synthesising 
information from 
spoken  or written 
sources (including 
translation).  Includes: 

• aiding the development of ideas 

• asking questions to stimulate 

reasoning 

• inviting/giving contributions and 

reactions 

• asking for/giving clarification 

• making and responding to 

suggestions 

Sources include: 

• listening material 

• reading material 

• class discussions / 

conversations 

• data, graphs, statistics 

• visuals, diagrams, pictures 

Mediation as ‘soft skills’ 



Mediation Strategies 

Aiding access to information and ideas by: 
 

• Linking to previous knowledge 
• Expanding and elaborating on content 
• Eliminating digressions or non-relevant 

information 
• Breaking down complicated information into 

smaller component parts 
• Adjusting language, style and register 
• Adjusting speech-rate, using verbal and 

non-verbal emphasis 
 
 

 

Mediation as ‘soft skills’ 



The new Online Interaction scales include descriptors relating to: 

• making postings and responding to comments 
• engaging in online exchanges and real-time 

interactions 
• more extensive online collaborations (e.g. in 

business / academia) 
• initiating, maintaining, closing interactions 
• adapting style and register to  suit the online 

context / interlocutor / reader 
• repairing misunderstandings 

 
 

Online Interaction and 
Collaboration 



Activity: collapsing 
boundaries between domains 
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Face to face 
learning & 

assessment 

E-learning 
& 

assessment 

Online 
social 

networks 

Community 
language 
learning 

‘Authentic’ 
media 

Scoring for overlap  
1 circle (no overlap) = 0 
2 circles = 2 points 
3 circles = 3 points 
4 circles = 4 points 
5 circles = 5 points 

Group task:  
Invent / present a learning  
activity with a maximum of  
3 general phases, and at least  
1 plausible communicative aim from  
the list given for C1 



To recap 

• Disruption requires re-skilling and up-skilling 
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• The CEFR refocuses language learning on 
transferrable competences 

• The new Companion Volume provides scaled 
descriptors of ‘soft’ communication skills such as 
mediating communication 
 • These descriptors can transparently organise learning 
and assessment for soft skills training, improved 
learning consultation and progress reporting 
 



Thank you! 

tgoodier@eurocentres.com  
www.eaquals.org 
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